Dear Mr. Miller,

Thank you for contacting JELD-WEN. Replacement grilles for the Builders Wood Collection (formerly Caradco) can be purchased through a JELD-WEN Builders Collection dealer. Here is a list of dealers in your area:

TAGUE LUMBER OF MEDIA, INC (12.9 mi./20.8 km.)

325 MEDIA STATION ROAD

MEDIA, PA 19063-4755

Phone: 610-566-1200 

BROSIUS-ELIASON CO. (14.3 mi./23.1 km.)

508 SOUTH STREET

NEW CASTLE, DE 19720

Phone: 302-328-9481 

SLF MILLWORKS (17.5 mi./28.1 km.)

130 Devereux Road

GLENMOORE, PA 19343

Phone: 610-942-2551 

The dealer will need the following information: the year of the product, the type of unit (e.g. double hung, casement, etc.), all wood or clad/wood, primed or not primed, the daylight opening (the area of glass in a window or patio door) and the type of grill (e.g. full surround grille with 3x3 pattern, etc.).  

For assistance in gathering the above information, feel free to contact the Builders Collection facility directly at 1-800-626-3105 Monday thru Friday 7:3-0 - 4:30 CT.

Regards -

Jennifer Brunnemer

Corporate Customer Service Representative
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